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BOXLY Booking Process – User Guide 
HOW TO BOOK YOUR STORAGE UNIT STEP-BY-STEP 

 

The booking process at BOXLY is designed to be simple and intuitive. This guide provides a step-by-

step reference for users who prefer having clear instructions to support them throughout the 

reservation process. 

 

 

Need Help? Contact BOXLY 

        info@boxly.ch 

   +41 (0)41 525 32 32 

  www.boxly.ch/help 

    BOXLY Kriens, Ringstrasse 23, 6010 Kriens 

https://boxly.ch/
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The Basics of Renting a Storage Unit at BOXLY 
If you are planning to rent a storage unit with BOXLY, the following key points will help you 

understand how our rental process works and what to expect. 

1. Advance reservations 
At BOXLY, you can reserve a storage unit up to 30 days in advance of your planned move-in date. 

2. Flexible move-in dates 
You can start renting your storage unit on any day of the month. We also support short-notice and 

last-minute rentals, including same-day or next-day move-ins, subject to availability. 

3. Rental contract & eligibility 
Renting a storage unit involves entering into a legally binding rental contract with BOXLY. For this 

purpose, we require the following personal information: 

1. First and last name 

2. Telephone number 

3. Email address 

4. Postal address 

In addition, you must upload a valid identity document clearly showing: 

• Your full name 

• Your nationality 

• Your date of birth 

➡ Renters must be at least 18 years old. 

4. Contract signature & Terms & Conditions 
The rental contract must be signed digitally as part of the booking process. By signing the contract, 

you confirm that you have read and accepted the Terms & Conditions (T&Cs). 

5. Smartphone required for access 
Access to BOXLY storage facilities is managed via a smartphone app. Therefore, a smartphone is 

required to access your storage unit. 

6. Initial payment & billing structure 
At the time of booking, you are required to pay: 

• The first rental period (monthly advance payment), and 

• A security deposit 

Rental fees are calculated per day, but invoiced and paid monthly in advance, even if you rent only 

part of a month. 

7. Security deposit (one month’s rent) 
A security deposit equal to one month’s rent is required at the start of the rental. The deposit is held 

for the duration of the rental period as security and will be fully refunded once the storage unit is 

returned: 

• Empty 

• Clean 

• Free of damage 

https://boxly.ch/
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Refunds are processed after inspection of the storage unit at move-out. 

8. Optional prepayment & administrative discounts 
BOXLY offers the option to prepay several months of rent in advance. Choosing prepayment may 

provide a price advantage, as it reduces administrative effort (for example, fewer invoices). This is not 

a long-term or minimum-stay discount, and your rental remains fully flexible. 

You may still terminate your rental at any time, regardless of whether you have chosen a prepayment 

option. 

Available prepayment options are displayed during booking or can be discussed with BOXLY support. 

9. Ongoing invoicing 
If you do not choose prepayment, BOXLY will automatically issue your next monthly rental invoice 5 

days before the start of the next rental period. 

10. Reservation changes & flexibility 
You may change or cancel your reservation at any time. There is no minimum rental period and no 

service fee for modifying your reservation. 

11. Moving out & termination of rental 
Ending your rental is simple and flexible. Once you have removed all stored items, please send BOXLY 

a photo of the empty and clean storage unit via email or WhatsApp to confirm termination. 

12. No notice period required 
There is no formal notice period required to end your rental. 

Please note: 

A storage unit is not a hotel room. It can only be reassigned to a new renter after it has been 

fully vacated and the contract has been terminated. 

13. Payment responsibility & late payments 
Rent must always be paid in advance. 

Since invoices are issued only 5 days before the next rental period, we strongly recommend: 

• Setting up an automatic bank payment, or 

• Paying by credit card with sufficient available funds 

Late payments may result in additional costs, restricted access to your storage unit, and — in 

extreme cases — loss of possession of stored goods, in accordance with applicable laws and the 

Terms & Conditions. 

14. Important notes from the Terms & Conditions 
The following points from the BOXLY Terms & Conditions are highlighted here to avoid 

misunderstandings: 

• Permitted use: 

Storage units may only be used for legal storage purposes. 

Dangerous, illegal, flammable, perishable, or living items are not permitted. 

• Insurance responsibility: 

Customers are responsible for ensuring their stored goods are adequately insured. 

Optional insurance coverage is available during the booking process. 

https://boxly.ch/
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• Access rights: 

Access to the facility is personal and managed digitally. 

Sharing access is permitted only in accordance with BOXLY’s access rules. 

• Exceptional access: 

BOXLY may access a storage unit only in exceptional circumstances, such as emergencies or 

legal obligations, and always in line with the Terms & Conditions. 

For full details, please refer to the complete Terms & Conditions, available on our website and 

included in your rental agreement. 

In the next section, we walk you through each step of the booking process — from choosing your 

storage unit to completing your reservation and signing the rental contract. 

1. Selecting a Storage Location & Unit 

1.1 Selecting the correct menu option 

Online booking a Storage Unit is easy and quickly done through our website (www.boxly.ch). The first 
step to access the BOXLY booking portal is choosing the correct menu option on our website. 

1. Click “Lagerraum buchen” in the top navigation bar. 
2. Select the location of your choice (e.g. BOXLY Kriens). 
3. Scroll through the list of available storage rooms (“Wählen Sie Ihren Lagerraum”). 
4. Review the different categories, sizes, and monthly prices. 
5. Click “Weiter >” on the unit you want to book. 

This will bring you to the detail page of the selected unit. 

 

1.2 Update Language Preference 

1. Click on the Globe Icon. 
2. Select your preferred Portal Language (e.g., German / English / French / Italian) and click. 

https://boxly.ch/
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Note: This changes only the portal interface language, not your communication language. 

  

 

 

2. Choosing Your Move-in Date 

Choose the date you would like your rental to begin: 

1. Use the calendar to select your preferred move-in day.  
2. Click “Weiter” to confirm. 

 

If your move-in date needs to be changed after booking, please contact BOXLY Support. You can 
make a reservation for a move-in only 30 days in advance. 

Please note: While making a booking for a Storage Unit, you only need to provide a start date and NO 
end date. A storage Room is not a hotelroom, basically you rent a Storage Unit until further notice.   

 

3. Creating Your User Account 

If this is your first booking, you will need to create a customer account. 

https://boxly.ch/
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Enter Personal Information 

1. Fill in your personal details: 

• First & last name 

• Email address 

• Mobile phone number 

• Residential address 
2. Optional fields: 

• Insurance preference 

• Intended rental duration 

• (If applicable) long-term discount / prepayment preference 
3. Click “Weiter” to continue. 

You will see your order summary on the right side of the screen. 

 

If you see a yellow bar at the top after clicking the Update my details, please verify your Email 

 

You will receive an email – in which you have to click the red button “Verify Your Email”. If that is 
done, the yellow bar will change into a green bar with the text “Email Verified” 

https://boxly.ch/
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4. Adding Optional Extras 

You may add optional items to your booking: 

1. Storage Insurance (Helvetia) 

• Choose your preferred coverage level 

• Prices are listed per year 
2. Noke Fob (Key Fob) 

• Optional physical chip for opening doors without a smartphone 
3. Click “Weiter” to continue. 

Note: Insurance is optional and can be added later if needed. 

 

 

5. Reading & Signing the Rental Contract 

Your Self-Storage Rental Contract includes: 

https://boxly.ch/
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1. Customer details and unit information: 

• Your name, email, mobile number 

• Box number and location 

• Monthly rent and deposit 

• Start date 
2. Scroll through the full contract and the General Terms & Conditions (AGB). 
3. Sign the contract digitally using your mouse, trackpad, or touchscreen. 
4. Click “Absenden” to submit your signed agreement. 

Your contract is now legally completed. 

https://boxly.ch/
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6. Final Order Summary & Completing Your Booking 

Before confirming your booking: 

1. Review your complete order summary on the right: 

• Monthly rent 

• Deposit 

• Optional extras 

• Total amount 
2. Read the information about the Noke Smart Entry App, required to access your storage unit. 
3. Review the instructions for your first visit, including WiFi access and the self-storage guide. 
4. Click “Zahlungspflichtig bestellen” to complete your booking. 

 

Your booking is now confirmed. 

 

7. Viewing Your Booked Storage Box 

After booking, your unit appears under “Meine Lagerräume.” 

You will see: 

1. Your unit number (e.g., Lagerraum A09) 
2. The move-in date 
3. Links to: 

• “Vereinbarung” (download contract PDF) 

https://boxly.ch/
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• “Standort” (unit location marked on the floorplan of the facility) 
4. Facility contact details and opening hours 

 

7.1 View and Download Rental Agreement (PDF) 

After clicking on agreement (“Vereinbarung”) your Rental Agreement will be opened in the browser 
as a Downloadable PDF file 

 

You can scroll to the end of the pdf file (page 19), where you see the Signature and Date  

Notes: 

• There is only one Rental contract, even if you rent multiple boxes or change boxes. 

https://boxly.ch/
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• The contract includes the acceptance of the AGB (Terms & Conditions) – signed or unsigned. 
• The contract runs indefinite till you cancel your rental,  
• There is no need to extend your rental – as you will be send automatically a new rental 

invoice for the next month (unless you have prepaid the rent)  
• To end the rental, contact BOXLY and send a photo of the empty unit.  
• Deposits and unused rental days are refunded after inspection of the emptied, clean, 

undamaged box. 

7.2 Viewing Your Box on the Floorplan 

Click “Standort” to open the facility layout. 

 

Your storage unit will be: 

• Highlighted in orange or blue 

• Marked with your unit number (e.g., A09) 

This helps you find your unit easily during your first visit. 

 

8. Accessing Your Profile, Contract, Invoices & Payment Method 

After booking: 

1. Click your name in the top right corner. 
2. Select: 

• “Profil” → update personal information 

• “Zahlungsmittel” → update/change credit card 

• “Rechnungen” → view/download invoices 

This section is optional but useful after booking. 

8.1 View and Update Personal Information (Profile) 

1. Go to Menu → My Profile 

https://boxly.ch/
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2. Edit: 
o First name 
o Last name 
o Email 
o Phone number => enter here your smartphone number (we will use this for the app) 
o Address => please enter a valid and actual postal address, and keep this up to date 
o Insurance (optional) 
o Intended duration of hire (optional) 
o Long-term-discount with prepayment (optional) 

3. Click Update my details. 

 

8.2 View and Download Invoices (PDF) 

 

Select “Rechnungen” to view or download invoices. 

1. Open the invoice detail 
2. Click Download PDF (at the top right) 

https://boxly.ch/
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The browser will open in a separate tab the invoice as a downloadable PDF. You may print or save 
this PDF on your computer. The Invoice contains all invoice details as described above, but also 
information about how to pay the invoice, including a link to a QR-coded payment slip.  

 

8.3 Pay an Invoice Online 

If you saved a payment method during the booking process, such as a creditcard or a bank debitcard, 
then you can make use of the “Make a payment” option in the Invoice detail. 

1. Open the invoice detail 
2. Click on “Make a payment” (the red button below the amount due) 
3. Choose your payment method 
4. Confirm payment 

https://boxly.ch/
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Payments are processed instantly via Stripe (credit card or debit card). This option might speed up 
the payment process compared to a conventional bank payment (via Swift or IBAN). This might help 
you gaining quick access to your storage box – in case access is restricted due to payment issues. 

8.4 Add or Change Zahlungsmittel 

Select “Zahlungsmittel” to update or change your credit card. 

 

1. Go to Menu → Billing 
2. Click Add Card 
3. Enter your card details 
4. Save 

https://boxly.ch/
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If your card has expired: 

1. Delete the old card 
2. Add your new card 

Stripe securely stores your payment data. 

 

https://boxly.ch/
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9. Further information and help instructions 

If you look for further information or you have a specific question and you look for answers, you may 
click “Help” in the main menu. You will be directed to the FAQ section on our website to help you 
answer those questions. 

1. Go to Menu → Help 
2. Click on of the frequent asked question (FAQs) as listed below 
3. The answer to that question will fold out 

 

 

 

 

 

 

 

https://boxly.ch/
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10. Terms & Conditions 

 

If you want to see our Terms & Conditions, click on the menu Access control is 

If you look for the Terms & Conditions, you may click “Terms” in the main menu. You will be directed 
to the Terms & Conditions section on our website.  

1. Go to Menu → Terms 
2. On this page you may scroll down to see and read all Terms and Conditions 
3. For commercial rents we have separate Terms & Conditions for companies (follow the link) 

These are the same terms and conditions as printed on your rental agreement, but perhaps 
you find reading it in your browser easier than in the agreement. 

 

4. You may download the Terms & Conditions as a PDF (follow the link) 

https://boxly.ch/
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11. Sign Out 

If you want to leave the BOXLY Client Portal, you may click “Sign Out” in the main menu. You will be 
directed back to the overview page to select a location.  

1. Go to Menu → Sign Out 
2. Click on the BOXLY logo  

 
If you click on the BOXLY logo on the top left, you will be directed to the Homepage of our 
website. 

https://boxly.ch/
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12. Access Control (Important Note) 

Access control is handled via the Noke App, not the Client Portal. 

   You will not see access logs, alarms, or digital keys inside the portal. 

   For door access or troubleshooting, use the Noke mobile app. 

There is a separate User’s Manual available for installing and using the Noke Smart Entry app. 

https://boxly.ch/

